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Company 
founded in 

2001

Provide remote 
managed services for 

Oracle applications 
and databases

Established 
Eastern European 

outsourcing 
partnership 

Introduced 
Oracle hosted 

application 
offerings

Launched Oracle 
Engineered Systems 

Practice

RedStack 
Acquisition

Enrich & 
Inatech

Acquisitions
EQT 

Investment

Oracle Cloud 
Specializations

- Financials
- Procurement
- Infrastructure

Oracle Managed 
Services 
Provider 

Credentials

Added Oracle 
EBS 

Functional 
Services

Became 
Platinum 
Partner

Added support for expanding Oracle 
ecosystem OBI,  Hyperion, Agile, 

GRC, Siebel, BRM

Introduced dedicated 
private and shared 
cloud computing 

solutions 

Audax Group 
Investment

Clear 
Measures 

Acquisition
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Oracle Credentials & Deep Oracle Expertise

SSAE 16 SOC 1 Type II  ISO 9001 Certified 
ITIL & ITSM Certified

Oracle Cloud Applications
Financials Cloud
Procurement Cloud
Infrastructure Cloud

Oracle Applications
E-Business Suite R12 Financials
E-Business Suite R12 Supply Chain

Oracle Engineered Systems
Exadata Database Machine X2
Exadata Database Machine
Oracle Database Appliance

Oracle Platform
Linux 5 / 6
OVM 2 / 3

Customer Advisory Board
Oracle EBS ATG 
Oracle Cloud Infrastructure

2017 Oracle Cloud 
Infrastructure
Partner of the Year – UK

2015 Engineered 
Systems
Partner of the Year - Global

BETA Program 
Participant

Oracle Technology
Database 11g / 12c
Database 11g / 12c Security
Database 11g / 12c Data  Warehousing
Database 11g / 12c Performance Tuning
Enterprise Manager 11g / 12c
Real Application Clusters 11g / 12c
Business Intelligence Foundation 10 / 11g 
Data Integration 11g / 12c
WebLogic Server 12c
Identity Management 12c
SOA Suite 12c
Big Data Appliance

Oracle Cloud Infrastructure 
Associate Architect Certifications
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Human 
Computers
40s to 70s

From computers to leaders 

When Computers were a 
skirt
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Client Server
80s

Separating it in 
two worlds.

Distributed Technology



EVOLUTION TO CLOUD
TIMELINE

Human 
Computers
40s to 70s

From computers to leaders 

When Computers were a 
skirt

Changed the industry with 
never before seen capabilities

The big Iron

Main Frames
60s to 80s Client Server

80s

Separating it in two 
worlds.

Distributed Technology

Grid Computing - VMware, 
Hyper V, Oracle VM, XEN, KVM 

on premises (***)
. 

The Virtual Era

Private Cloud
2010s Hybrid Cloud

2015s

The slow migration to the future 
started. Cloud Tryout and 

Cloud First

Cloud Connected

Public Cloud
2020?

The future will be:
Fully utility based

Cloud Embraced

*** Boosted by the boom of Internet in the 2000s
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U.S. Stats from 2016



U.S. Stats from 2017



More Stats



Is there enough jobs?



How about Pay?
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IaaS PaaS SaaS
MySQL

MariaDB
PostgreSQL

Oracle
MSSQL
Aurora

DynamoDB
ElastiCache

Redshift

Amazon EC2
EC2 Container

Lightsail
Elastic Beanstalk

Lambda
Batch

Amazon SaaS Program

Virtual Machines
VM Scale Sets

App Service
Functions

Batch
Service Fabric
Cloud Services

MSSQL
MySQL

PostgreSQL
SQL Data Warehouse
SQL Stretch Database

Cosmos DB
Table Storage
Redis Cache
Data Factory

Azure SaaS Program

Compute Engine
App Engine

Container Engine
Cloud Functions

Cloud Storage
Cloud MySQL

Cloud PostgreSQL
Cloud Bigtable
Cloud Spanner

Cloud Datastore
BigData Services

Cloud Machine Learning

G Suite
Google Launcher

Compute
Storage

Networking
Governance

Database
Load Balancing

Ravello

Database
Database Backup

MySQL
Big Data

NoSQL Database
Big Data – Compute Edition

Event Hub
Management

Business Analytics
Integration

Human Capital Management
Enterprise Performance Management

Data as a Service
Enterprise Resource Planning

Internet of Things
Customer Services

Supply Chain Management
Industry Solutions
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Automation vs. Autonomous

For the past 10 years of my career I have been recommending DBA's to automate most (if not all) 
business as usual (BAU) work and to concentrate at becoming as much proactive as possible (If you 
cannot automate a BAU process, delegate it) because you have more important things to do! I am 
recommending this over and over because I am constantly watching DBA's losing too much time with 
BAU work, consequently making them unable to expend time on career development (training and 
learning about new technologies), work at important projects such as per example Optimization, 
Security, Performance Tuning, High Availability, Migrations, Upgrades and also unable to work with 
new technologies that could seriously benefit the business and obtain the best ROI to company 
resources.

"Oracle 18c is not Autonomous, and only ADWC is, - but is only available at Oracle Cloud.



Automation vs. Autonomous
I would like to use the automotive industry as example to clarify the differences between Automation and 
Autonomous. I love to drive my car, I love to be behind the wheel and enjoy the experience. Recently I bought a 
new car that include many driver assistance technologies (Automation). It has Autonomous cruise control (that 
automatically adjusts the vehicle speed to maintain a safe distance from vehicles ahead, and even stop the car if 
necessary), Line Changing Alert, Collision alert (alert us if close to have a collision due to speed or proximity and 
breaks for you if required), Driving behavior alert (Check for fatigue and dangerous driving behaviors) Automatic 
Head Light and Windscreen Wiper, Parking assistance and much more. 

Many people could think that all these features would affect my driving experience, but remember, as the person 
at control (the driver) you can choose what options would be used and when, and also can be adjusted as per your 
driving requirements. So, it did not affect me at all, by the opposite, they made my driving easier and safer, 
furthermore allowing me to enjoy it even more.

We are also talking about fully autonomous cars (that would fully drive itself, you just need to tell the car where 
you are going) for long time and many companies are investing resources on this type of technologies (Toyota, 
Tesla, Google, Uber are only a few) and are constantly making public testing of it. We know this is the future, and 
we know that is coming, but not anytime too soon (like this year or the next) and when the time comes, the global 
population would adopt it gradually.



Automation vs. Autonomous

Making it easy….

Automation - ”Minimizing human interaction” – Minimizing manual steps – scripting”
Autonomous – “Full automation, no human interaction required” 



Cloud, the inevitable next step in the DBA DNA evolution!

The constant evolution of IT has, among other things, affected the role of a DBA. Today the DBA is not merely 
a Database Administrator anymore but is morphing more into the Database Architect role. If you want to 
become a successful DBA (Database Architect) and be more competitive in the market, you should have a 
different skill set than was normally required in the past. Now a day, you need to have a wide range of 
understanding in architectural design, Cloud, network, storage, licensing, versioning, automation, and much 
more - the more knowledge you have, the better opportunities you will find.

We know without doubt that our future involves automation and Cloud technologies, so why fight it? Why 
continue losing our time and energy against it?

Let's take advantage of it now!
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So, what is next?



Learn to be Proactive
Why check the problems only when they are critical, or when is too late and the database is down, or the users are screaming?
Being proactive is the best approach to keep your DB healthy and to show your company, or your clients that you really care 
about them. 

Many DBA’s expend most of their time being firefighters only, fixing problems and working on user’s requests all the time. They 
don’t do any proactive work; this mentality only will cause an overload of work to them, thousands of dollars of overtime, several 
hours without access to the data to the users, poor performance to the applications, and what is worse of all, several unhappy 
users thinking that you don’t have the knowledge needed to take care of their data. 

Let’s mention a small example, you have the archive log area alert set to fire when it is 95% full, and this happens in the middle 
of the night, some DBA’s will take seriously the alert and solve the problem quickly, others will wait until the next day to take 
care of it because they are tired, or sleeping, or they are in a place without internet access at the moment the alert arrived. Will be 
a lot easier if they set a proactive alert to be fire when 75% or 85%, or even better, take a look in the general health status of the 
DB before leave their work shift, to try to detect and solve any possible problem before be a real problem and be awake in the 
middle of the night or during the weekend (Remember how important is your personal and family time). I’ll always recommend to
DBA’s to run 2 checklists daily, one in the start of their shift and other before they leave their shift. 

I know several DBA’s that complain all the time that they got so many calls when they are on call, but they don’t do anything to
solve the root problem, they only expend their time to solve the symptoms.

So, let’s change our mentality, let stop being a firefighter and start to be a real hero!



Educate and prepare yourself for the future
• How to manage different RDBMS technologies (as per 

example: MySQL, SQL Server, DB2, etc).
• How to manage NoSQL technologies (as per example: 

Cassandra, Druid, HBase, and MongoDB).
• How to resolve unavailability issues. 
• Execute recovery test from current and old backups and 

document the process for your company DRP (Disaster 
and Recovery Plan) – Use CrashSimulator (oraclenz.org)

• Ensure your company RPO and RTO SLAs are being 
fulfilled by your high availability plan and backup and 
recovery strategy.

• Gaining deep knowledge at performance tuning.
• Learn how your applications work and how they interact 

with the database and middle layers.
• Learn on how to review and implement security efficiently
• Keep up with DB trends & technologies. 
• Use new technologies when applicable (as per example 

Kafka, Microservices, Containers, Virtualization, DevOps) 

• Know how to perform storage and physical design.  
• Diagnose, troubleshoot and resolve any DB related problems. 
• Ensure that Oracle networking software is configured and 

running properly. 
• Mentor and train new DBA’s (This allow you to review and 

learn new things via a different perspective). 
• Learn about XML, Java, Python, PHP, HTML, and Linux, Unix, 

Windows Scripting.
• Automate all BAU work or delegate it.
• Implement Capacity Planning /Hardware Planning 
• Architect, Deploy and Maintain Cloud Environments
• Improve your SQL and PL/SQL skills and Review SQL and 

PL/SQL codes in your environment.
• Control and execute code promotions to production 

environments 
• Master Cloud technologies (IaaS, DBaaS, PaaS and SaaS)



http://clouddb.solutions
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Get 3300 hours, 2 TB of Exadata Storage on Oracle 
Cloud for free*
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https://go.oracle.com/Autonomous-TP

* Trial expires upon usage of 3300 CPU hours or trial has reached 30 days, whichever comes first.

https://go.oracle.com/Autonomous-DW
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Register for upcoming webcasts
Oracle.com/ThinkADB



Email to: fmunozalvarez@dataintensity.com

Any Questions?



Thank You.

Your Success is Our Priority




